
 

 

 

 

Dear Client 

 

 

On June 22, Maritime Travel will be fulfilling all online bookings made through the 

Concur tool in one central location out of our extended hours and 24/7 office in Truro 

Nova Scotia.  

 

In addition to centralizing the fulfillment, we are delighted to announce the launch of our 

dedicated online support desk. 

 

Our online support desk is open from 9:00AM (AST) to 9:00PM (AST) Monday to 

Friday and 9:00AM (AST) to 5:00PM (AST) Saturday and Sunday and will provide 

navigational assistance to our clients for the online booking tool and our traveller profile 

tool. 

 

You can reach the online support desk by calling toll free at 1-844-423-9133 or via email 

at onlinehelp@maritimetravel.ca. 

 

Please continue to deal with your existing branch for any full service reservations as this 

location is purely for online bookings. 

Of course our Emergency Travel line is always available for any assistance (non-

technical) regarding your travel plans and bookings. They can be reached toll free at: 

1 888 551 1181 within North America. Outside North America - please call 

902 423 3806 or you can now contact us via email at:  etc@maritimetravel.ca 

 

We thank you for your continuing support and assure you that we are committed to 

earning your business every day by being able to provide you with our award winning 

personal services.  

 

 

 


